
HOW TO CATCH THE BUS
Buses pick up passengers only at designated stops: bus
stop signs, shelters, or benches.  Arrive at your pick up
point three to five minutes before your scheduled
departure time. Signal the operator by holding your arm
straight out with your palm facing down.  When a bus
approaches, look at the route and destination sign above
the windshield to make sure you are boarding the correct
bus.  When the operator stops, wait for passengers to
exit, then board through the front door.  Place your pass,
dollar bill, dollar coin, or exact change into the fare
box, as operators are not allowed to handle fares.
Operators do not make change, so be sure to have the
exact fare.

HOW TO GET ON ANOTHER BUS
Passengers can transfer at the Downtown Transfer Plaza
(DTP), which is located at Broadway and Buddy Holly.
The DTP has pay phones, vending machines, and
restrooms.  Passengers can get information and purchase
passes at the dispatch window. Bus shelters at the South
Plains Mall serve as transfer points for Routes 5, 6, 19,
and 34. Passengers can transfer from one bus to another
bus any place where two routes cross or meet.

HOW TO SIGNAL YOUR STOP
About one block before your stop, signal the operator
by pressing the strip located near the window. Gather
your belongings and exit through the rear door when
possible.

TIME POINT SIGNAGE
Time point signage is placed at all bus stop locations
throughout the city. The signage includes a map of each
route that serves the bus stop and the time that the bus
will arrive. Signage also includes fare information and
Citibus’ contact information.

GoogleTransitTM

Route and schedule information is available through
GoogleTransitTM(www.google.com/transit), a public
transportation trip planning feature of GoogleMapsTM.
Citizens can use Google’s trip planner to create itineraries
that gives them bus stop information, route information,
and travel time by entering in their starting location and
their final destination. GoggleTransitTM also gives step-
by-step walking directions to and from each stop.

BICYCLE RACKS
All the buses on the fixed route system are equipped
with bicycle racks that hold two bicycles. Follow the
instructions to pull the bicycle rack forward and lock
your bicycle in place.

HOURS OF OPERATION
Citibus’ Fixed Route System operates from 5:25 a.m. through
7:45 pm, Monday-Friday, and from 6:45 a.m. to 7:55 p.m.
on Saturdays. Citibus operators set their timepieces by the
Time and Temperature clock.  Call 763-2222 to check the
time.

EVENING SERVICE (NiteRide)
NiteRide is a curb-to-curb evening service provided by
Citibus to facilitate the needs of passengers who require
service within the Lubbock city limits after the conclusion
of the day’s fixed route and paratransit services.  NiteRide
is a shared-ride public transportation service, which runs
from 6:45 p.m. to 10:30 p.m. Citibus requires individuals
who wish to use the NiteRide service to register for the
service prior to scheduling trips. Registration can be
completed in person at the Citibus offices located at 801
Texas Avenue. THERE ARE NO ELIGIBILITY
REQUIREMENTS FOR THE SERVICE.  Fares for
NiteRide are $4.00* per trip inside the city limits and $12.00*
per trip to Reese Center & Turf Therapy.
For more information call (806) 712-2000 ext. 236.
*All fares and passes subject to change at the discretion of the
Lubbock Public Transit Advisory Board.

HOLIDAY SCHEDULE
Citibus does not provide service on Sunday or the
following holidays: New Year’s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.

FARES*
When boarding Citibus, place your money or pass into
the electronic farebox.  For the safety of everyone aboard,
operators do not carry change.  Cash fares, therefore,
require exact change.  Citibus accepts dollar bills and
coins.

Adult 13 and older...............................................$1.50
Children 6-12 .....................................................$1.00
Children 5 and under (must be accompanied                

by paying passenger) .........................................Free
Medicare, Seniors (65 & older) and Persons with

Disabilities. Must have photo ID ......................$0.75

*All fares and passes subject to change at the discretion of
the Lubbock Public Transit Advisory Board.

Welcome
Aboard!

It is the policy of the City of Lubbock to provide a
demand response transportation service to eligible
passengers (based upon criteria established by the
Americans with Disabilities Act) who are unable to
utilize the regular Citibus fixed route service.  CitiAccess
runs from 6:00 a.m. to 6:45 p.m. For more information
call 712-2000, ext. 2 (voice), or 767-2388 (TDD).

SPECIALIZED SERVICES
All Citibus buses and vans are wheelchair accessible.
Buses are equipped with a wheelchair platform that
can also be used for passengers with other mobility
limitations, or those who cannot navigate the steps.
Operators are trained to assist passengers in securing
wheelchairs.  Service animals are welcome.

COURTESY SEATS
The front seats are designated for seniors and passengers
with disabilities. The operator may direct passengers
without disabilities to move in order to allow seniors
or passengers with disabilities to use the designated
seats and/or wheelchair securement device.

RULES OF CONDUCT

PARK & RIDES AND EXPRESS SERVICES

SOUTH PLAINS FOOD BANK
Citibus provides service from the Downtown Transfer
Plaza to the South Plains Food Bank.  Call 712-2000
for more information.

LOST AND FOUND
If you find a lost item on the bus, please give it to the
operator.  If you leave an item on a fixed route bus,
CitiAccess van or a Texas Tech route, please call
712-2000 ext. 227.  Citibus keeps items for 30 days.
After 30 days, the items are donated to either the
Salvation Army or Goodwill.

CITIBUS WELCOMES YOUR CALLS
If you have questions, suggestions, or need help
planning your route, call Citibus at 712-2000.

Be sure to visit the Citibus website at
www.citibus.com.

*Texas Tech University students must pay
regular fare for all Park & Rides
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4th on Broadway
40th Street & Avenue A

Citibus transports passengers to the 4th on Broadway
Evening Concert and Fireworks show from a parking lot
located at 40th Street & Avenue A to the Broadway entrance
of MacKenzie Park. Shuttles begin at 4:30 pm and run
continuously until 12:00 am, or until the last citizen is
transported from the park.  There is no parking fee, and
no limit on ice chests carried. Alcohol is not allowed on
any Citibus.  Cost: $5.00* round trip per person. Citibus’
weekly or monthly passes will also be accepted.

First Friday Art Trail
Citibus provides First Friday Art Trail trolleys that run
continuously in downtown Lubbock during First Friday
Art Trail hours – the first Friday of each month from 6:00
p.m. to 9:00 p.m. The trolleys are free and a great way to
explore the First Friday Art Trail and the exciting arts in
Lubbock with ease! All trolleys will move in one continuous
route to most of the downtown venues. Catch the trolleys
at the Underwood Center for the Arts.

Employee Ride Programs
Park & Ride
Service $5.00 per day round trip.
CitiWorks Employee Ride Program
(fixed routes): $11.00 wk/$44.00 mo.
Please call 712-2011 for more
information.

United Shopper
Citibus provides a United Shopper service to low-income,
disabled and elderly citizens in our community.  This is a
door-to-door service.  Four times a week, Citibus will pick
up passengers and take them to the grocery store.  Interested
individuals must complete an application to be considered
for this service.  Contact Citibus at 806-712-2000 for more
information.
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PASSES*
Citibus does not issue transfers.  Passengers must pay
the fare EACH TIME they board the bus, or purchase a
pass for unlimited trips.

Day Pass .............................................................$3.00
Weekly Pass ......................................................$12.50
Monthly Pass ....................................................$43.75
CitiSummer Pass** ...........................................$45.00
CitiKids Pass**.................................................$45.00
Citibus U Pass ...................................................$45.00
(University students must show proof of enrollment for
the Citibus U Pass.)

**CitiSummer and CitiKids passes are available for
children 6 to 18.  The passes allow unlimited rides on
the fixed route for summer, fall semester, and spring
semester. Proof of age is required at time of purchase.

Passes are half price for Seniors (65 & older), persons
with disabilities and Medicare card holders.
CitiSummer, CitiKids and Citibus U Passes as well as
Day, Weekly and Monthly Passes may be purchased at
either the Downtown Transfer Plaza (Broadway & Buddy
Holly) or at the Citibus main office (801 Texas).
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See timetable below for route variations:

Route 14A—Goes through neighborhood
first, then around United Supermarket.

Route 14B—Goes around United
Supermarket first, then through the
neighborhood.

Route 14C1—Goes through
neighborhood, bypasses United, then
continues to Estacado High School.

Route 14C2—Goes to Estacado High
School, then through the neighborhood
bypassing United.
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6:15
7:38
6:45
8:08
8:38
9:08
9:38

10:08
11:08
12:08
1:08
2:08
2:38
3:08
3:38
4:08
4:38
5:08
5:38
6:08
6:38
6:48

—
—

5:51
7:18
6:21
7:48
6:51
8:18
8:48
9:18
9:48

10:18
11:18
12:18
1:18
2:18
2:48
3:18
3:48
4:18
4:48
5:18
5:48
6:18
6:48
6:58
6:40
7:10

5:56
7:22
6:26
7:52
6:56
8:22
8:52
9:22
9:52

10:22
11:22
12:22
1:22
2:22
2:52
3:22
3:52
4:22
4:52
5:22
5:52
6:22
6:52
7:02
6:44
7:14

6:01
7:28
6:31
7:58
7:01
8:28
8:58
9:28
9:58

10:28
11:28
12:28
1:28
2:28
2:58
3:28
3:58
4:28
4:58
5:28
5:58
6:28
6:58
7:08
6:50
7:20

6:05
7:35
6:35
8:05
7:05
8:35
9:05
9:35

10:05
10:35
11:35
12:35
1:35
2:35
3:05
3:35
4:05
4:35
5:05
5:35
6:05
6:35
7:05
7:15
6:55
7:25

6:15
7:45
6:45
8:15
7:15
8:45
9:15
9:45

10:15
10:45
11:45
12:45
1:45
2:45
3:15
3:45
4:15
4:45
5:15
5:45
6:15
6:45
7:15
7:25
7:05
7:35

SATURDAY
AM

PM

7:15
8:15
9:15

10:15
11:15
12:15
1:15
2:15
3:15
4:15
5:15
6:15

7:26
8:26
9:26

10:26
11:26
12:26
1:26
2:26
3:26
4:26
5:26
6:26

7:32
8:32
9:32

10:32
11:32
12:32
1:32
2:32
3:32
4:32
5:32
6:32

7:43
8:43
9:43

10:43
11:43
12:43
1:43
2:43
3:43
4:43
5:43
6:43

7:52
8:52
9:52

10:52
11:52
12:52
1:52
2:52
3:52
4:52
5:52
6:52

7:55
8:55
9:55

10:55
11:55
12:55
1:55
2:55
3:55
4:55
5:55
6:55

8:05
9:05

10:05
11:05
12:05
1:05
2:05
3:05
4:05
5:05
6:05
7:05

8:15
9:15

10:15
11:15
12:15
1:15
2:15
3:15
4:15
5:15
6:15

—

8:25
9:25

10:25
11:25
12:25
1:25
2:25
3:25
4:25
5:25
6:25
7:05

8:35
9:35

10:35
11:35
12:35
1:35
2:35
3:35
4:35
5:35
6:35
7:15

8:38
9:38

10:38
11:38
12:38
1:38
2:38
3:38
4:38
5:38
6:38
7:18

8:48
9:48

10:48
11:48
12:48
1:48
2:48
3:48
4:48
5:48
6:48
7:28

8:52
9:52

10:52
11:52
12:52
1:52
2:52
3:52
4:52
5:52
6:52
7:32

8:58
9:58

10:58
11:58
12:58
1:58
2:58
3:58
4:58
5:58
6:58
7:38

9:05
10:05
11:05
12:05
1:05
2:05
3:05
4:05
5:05
6:05
7:05
7:45

9:15
10:15
11:15
12:15
1:15
2:15
3:15
4:15
5:15
6:15
7:15
7:55

E. 25th

Raiderland Express
Texas Tech University C-12 Parking Lot and

10th Street & Texas Tech Parkway
Park and ride services to all home Texas Tech Red
Raider football games are available from two  commuter
parking lots, the C-12 parking lot located west of the
United Spirit Arena and the lot at 10th Street and Texas
Tech Parkway (west of the Health Sciences Center).
Buses will transport patrons from the parking areas to
Jones SBC Stadium beginning three hours before
game time.  Shuttles from the stadium to the parking
areas will be provided continuously during the game.
After the game all shuttles travel to the C-12 parking
lot, letting passengers off on the Texas Tech Parkway,
and then travel to the park and ride lot at 10th Street
& Texas Tech Parkway.  Shuttles will last until one
hour after game time, or until all passengers have been
transported.  There is no parking fee.  Alcohol is not
allowed on any Citibus. Cost: $5.00* round trip per
person. Citibus’ weekly or monthly passes will also
be accepted.
Fans who tailgate in the parking lots are asked to
allow room for cars to drive through safely.

Spirit Express
10th Street & Texas Tech Parkway

Park and ride services are available to all Texas Tech
home basketball games beginning two hours before
game time from the park and ride lot located at 10th
Street & Texas Tech Parkway (west of the Health
Sciences Center).  Shuttles run continuously during
game time.  Transportation is provided until one hour
after game time, or until all passengers have been
transported.  Alcohol is not allowed on any Citibus.
Cost: $2.00* round trip per person. Citibus’ weekly
or monthly passes will also be accepted.

A A

AM

PM

5:35
5:45
6:15
6:45
7:15
7:45
8:15
9:15

10:15
11:15
12:15
1:15
1:45
2:15
2:45
3:15
3:45
4:15
4:45
5:15
5:45
6:15

5:45
5:55
6:25
6:55
7:25
7:55
8:25
9:25

10:25
11:25
12:25
1:25
1:55
2:25
2:55
3:25
3:55
4:25
4:55
5:25
5:55
6:25

5:48
5:58
6:28
6:58
7:28
7:58
8:28
9:28

10:28
11:28
12:28
1:28
1:58
2:28
2:58
3:28
3:58
4:28
4:58
5:28
5:58
6:28

5:56
6:06
6:36
7:06
7:36
8:06
8:36
9:36

10:36
11:36
12:36
1:36
2:06
2:36
3:06
3:36
4:06
4:36
5:06
5:36
6:06
6:36

6:05
6:15
6:45
7:15
7:45
8:15
8:45
9:45

10:45
11:45
12:45
1:45
2:15
2:45
3:15
3:45
4:15
4:45
5:15
5:45
6:15
6:45

6:10
6:20
6:50
7:20
7:50
8:20
8:50
9:50

10:50
11:50
12:50
1:50
2:20
2:50
3:20
3:50
4:20
4:50
5:20
5:50
6:20
6:50

7:35
8:15
9:15

10:15
11:15
12:15
1:15
2:15
3:15
4:15
5:15
6:15

—

7:45
8:25
9:25

10:25
11:25
12:25
1:25
2:25
3:25
4:25
5:25
6:25

—

7:48
8:28
9:28

10:28
11:28
12:28
1:28
2:28
3:28
4:28
5:28
6:28

—

7:55
8:36
9:36

10:36
11:36
12:36
1:36
2:36
3:36
4:36
5:36
6:36

—

8:05
8:45
9:45

10:45
11:45
12:45
1:45
2:45
3:45
4:45
5:45
6:45

—

8:10
8:50
9:50

10:50
11:50
12:50
1:50
2:50
3:50
4:50
5:50
6:50

—

AM

PM

6:10
6:40
7:10
7:40
8:10
8:40
9:10

10:10
11:10
12:10
1:10
2:10
2:40
3:10
3:40
4:10
4:40
5:10
5:40
6:10
6:40

—

6:15
6:45
7:15
7:45
8:15
8:45
9:15

10:15
11:15
12:15
1:15
2:15
2:45
3:15
3:45
4:15
4:45
5:15
5:45
6:15
6:45

—

6:20
6:50
7:20
7:50
8:20
8:50
9:20

10:20
11:20
12:20
1:20
2:20
2:50
3:20
3:50
4:20
4:50
5:20
5:50
6:20
6:50

—

6:23
6:53
7:23
7:53
8:23
8:53
9:23

10:23
11:23
12:23
1:23
2:23
2:53
3:23
3:53
4:23
4:53
5:23
5:53
6:23
6:53

—

6:30
7:00
7:30
8:00
8:30
9:00
9:30

10:30
11:30
12:30
1:30
2:30
3:00
3:30
4:00
4:30
5:00
5:30
6:00
6:30
7:00

—

6:45
7:15
7:45
8:15
8:45
9:15
9:45

10:45
11:45
12:45
1:45
2:45
3:15
3:45
4:15
4:45
5:15
5:45
6:15
6:45
7:15

—

8:10
9:10

10:10
11:10
12:10
1:10
2:10
3:10
4:10
5:10
6:10
6:50
7:10

8:15
9:15

10:15
11:15
12:15
1:15
2:15
3:15
4:15
5:15
6:15
6:55
7:15

8:20
9:20

10:20
11:20
12:20
1:20
2:20
3:20
4:20
5:20
6:20
7:00
7:20

8:23
9:23

10:23
11:23
12:23
1:23
2:23
3:23
4:23
5:23
6:23
7:03
7:23

8:30
9:30

10:30
11:30
12:30
1:30
2:30
3:30
4:30
5:30
6:30
7:10
7:30

8:45
9:45

10:45
11:45
12:45
1:45
2:45
3:45
4:45
5:45
6:45
7:25
7:45

E FDCB F BCDE
Bus

Leaves
from

34th &
Slide

BUS
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at
Downtown
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BUS
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at
Downtown

Plaza

BUS
ARRIVES

at
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Bus
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from
34th &

Orlando

Bus
Leaves

from
34th &
Boston

Bus
Leaves

from
34th &
Av. Q

BUS
LEAVES

from
South

Plains Mall

Bus
Leaves

from
34th &
Av. Q

Bus
Leaves

from
34th &
Boston

Bus
Leaves

from
34th &

Orlando

Bus
Leaves

from
34th &
Slide


